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[Who said that? I think there was a miscommunication between you and the staff. We cannot
reimburse any accommodation fees because the airplane was delayed due to ATC, which is
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[Okay, I got it. Then, could you issue a delayed letter because my travel insurance will
cover the hotel fee?] A F L7z, LML, FBEECTHER LR, No, we cannot issue the
delayed letter here because the delayed flight was from Bali. We can only issue a delayed
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